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GOS ERP CREDIT MODULE USER MANUAL
PRODUCT TEAM & RISK EXPERTS

CREDIT PRODUCT SETUP



Introduction

GOS Credit is a core Credit and Loans application with an optimal approach aimed at driving an efficient credit management business in one place
while satisfying your operational, compliance and reporting objectives.

Credit
oraeat
It is robust end-to-end credit origination, management and reporting application built to satisfy the dodi’

needs of all professionals and processes within these process and practices.

All ltems below are in reference to Product Department in setting up products on the GOS ERP

Credit
anagement

1 Dashboard - Loan performance metrics - Account summary - Account summary
- Loan calculator - Transaction summary - Transaction summary
- Overdue information - Recent transaction - Recent transaction
- PAR
- Loan Concentration
- Quick Links
- Process Counts:

o Application Count

Appraisal Count

Disbursement Count

Payment Due Count

Overdue Count

SIN  Description Core Application Web Mobile

O O O O

2 Setup - Flexible setup:

Fees

Credit Bureau
Operating Account
Credit Classification
Exposure Set up
Product Type
Products

Credit Risk Category

O 0O O O O O O O



SIN  Description Core Application Web

o O O O O

Credit Risk Attributes
Credit Risk Rating
Credit Score Card
Customer FS
Collateral Set up

Mobile



SET UP

Credit Module
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Credit module set up requires the configuration of the following:

- Fee

- Credit bureau fee

- Operating account
- Loan staging

- Credit classification
- Exposure

- Product type

- Product

- Credit risk category
- Credit risk attribute
- Credit risk rating PD
- Credit risk rating

- Credit Score card

- Customer FS

- Collateral



% Fee setup: The Fee setup is used to set up the Fees the company charges on credits (loan, leases) applied for by its’ customers.

To set up the Fees the following steps are taken

= Navigate to the setup, click on the fee setup, the fee page opens
= Toadd, click on the add button and populate with the following information:

Fee Name

Total Fee

Is Integral: If it is integral, it means the fee is incidental to the credit and if the s -
credit is not disbursed the fee will not be payable/paid. It is non integral if the N

fee would be paid/payable whether the credit is disbursed or not. When the

box is ticked, the fee is integral to the loan and would be factored into the

calculation of EIR.

Charge at Disbursement: For fees that are non-integral, you can also choose

whether you would like the fee to be charged at disbursement. If this is not clicked the fee would be charged at origination.
Click on save to complete

O
0

Note: You could also upload multiple fee setup by using the upload button (this has a transcript for what should be uploaded, you could also download a
template for upload using the download button)

To add multiple fees.

Click on the download button, this downloads the excel template with the correct
upload headers, populate with the following.
- Feename
- Is integral(true/false)
- Charge at disbursement(true/false)
e Click choose file button, navigate to the populated excel file and then click

open

[ A A R R A

e Click upload on the interface
e This will upload multiple fees

'



To delete fees, select the fees and click the delete button.

++ Credit Bureau: The credit bureau is used to set up the amount the company charges its customers, both corporate customers and individual customers
for credit search

To set up the credit bureau, the following steps are taken:

= Navigate to the setup, click on the credit bureau set up

= The credit Bureau list page will be opened

= Toadd, click on the add button and populate with the following information:
- Credit bureau
- Sub GL account oo
- Corporate charges

Individual charges

Is compulsory?

= Click on save to complete

Credit Bureau SubGL Account

Corporate Charges Individual Charges

Is Complusory?

Credit Bureau List

To add multiple credit bureau:

e Click on the download button, this download the excel template with
the correct upload headers, populate with the following.

- Credit bureau

- Corporate charge amount

- Individual charge amount

- Compulsory (true/false)
o Click choose file button, navigate to the populated excel file and then click open
e Click upload on the interface

e This will upload multiple credit bureau

s/MN Credit Bursou Corporate Charge Amount Individual Charge Amount Compulsory

1000 000 No

0O00oag

XDS 1000 000 No



To delete credit bureau, select the credit bureau and click the delete button.

The search box is used to filter the view/ list.

¢+ Operating account setup: Operating account is a control account set up to manage disbursement and repayments of customers. When setting up this,
the sub-GL that would house the transactions with customers and the Cash and bank sub-GL must be selected.

To set up the operating account, the following steps should be taken:

- Navigate to the setup, click on the operating account set up,
- The operating account page has the following information:
= Account name

Update Operating Account

. |nitia| deposit Account Name Initial Deposit
= Cash & Bank GL Cash &Bank L 000023 Operating Account | casaat 10370 ZENITH BANK(KC FANCS)
O CASA GL Use this Account 4]

= Use this Account: when the box is ticked, it will
automatically generate operating account number for the
customer at the point of applying for the loan.

= (Click on save to complete the procedure.



%+ Loan staging set up

This is used to configure probation period for movements of credit instruments between Stage 3 to
Stage 2 and Stage 2 to Stage 1 Credit Risk measured by the Probability of Default.

To set up the loan staging,

E |

| R i Ry

- Navigate to the setup, click on the loan staging setup,

- The loan staging page will open

- Toadd a new loan staging, click on the add button and .
populate with the required information. L

- Click on save to complete the procedure.

Add New Loan Staging

Probation Perioct{Days) From To

To delete, click on the loan staging and click on the delete button.

‘Add New Credit Classification

++ Credit classification set up: The credit classification setup is used to set meri ol dopin v _ timitdominomie
up credit risk classifications for risk assets (credit) using the number of ' i
days over which the credit is past due.

Description Provisioning Requirement (%)

To set up the credit classification, the following steps should be followed:

- Navigate to set up, click on the credit classification setup

- The credit classification page will open,

- To add, click on the add button and fill with the required information
- Click on save to complete the procedure.

Oo0o0oooo

To delete click on the credit classification and click on the delete button.

| Probotion Period(Days) - FromStage  ~ ToStoge



¢+ Exposure setup

This is used to setup maximum counterparty exposure using a factor (percentage) of any
parameter e.g., shareholder’s fund.

$fN CustomerType ~ Descripion  ~ Porcentage  * Amount

1 Individual Share Holder's Funds 80 5000000

[ R |

Corporate Share Holder's Funds 80 5000000

¢+ Product type set up: This is used to set up product classifications,
and not the product itself.

Joduct Type Information Browse...  No file selected LI

To set up the product type:

- Navigate to the setup, click on the product type set up O sh tme
- To create a product type, click on the add button and fill in 0 1 woio
the product name 0 -

- Click on save to complete the procedure.

To delete, click on the product name and click on delete. Produet oo



+¢ Product set up:
This is used to set up the credit product itself.

To set up the product:

- Navigate to set up and click on the product set up,
- The create a new product, click on the add button and populate with the following requisite information:

- Product type

- Product code

- Product name

- Interest repayment

- Schedule method

- Frequency

- Collateral type required

- Period

- Collateral(% of loan
amount)

- Interest type

- PD stage 2(%)

- PD stage 3(%)

- Principal product GL

- Interestincome GL

- Interest receivable GL

- Weighted Risk Score

- Product limit

- Low Risk Definition

- Early termination charge(%)

- Late repayment charge

- Definition of default(days)

- Charges fee GL

- Click on the next button to continue the procedure.

Product Type

Product Name

Schedule Method
Collateral Type Required

Collateral(% of loan amt)

PD Stage 2(%)

Product Principal GL

Product Limit
Early Termination Charge (%)

Definition of default (days)

Product Code

Interest Repayment

Frequency

Period

Interest Type

PD Stage 3(%)

Interest Income GL

Weighted Risk Score

Low Risk Definition

Late Repayment Charge (%)

Charges Fee GL



= Product fee information
This is where the fees are added to a product. e o

- To add the fee, click on the add button and populate with the

required information: i — PR
- Click on save to complete the procedure. 0
- To delete the fee, click on the fee and click on the
Product Fee
delete button.
- Click on the next button to continue the procedure ree ~ | rayment selcot Account Typd +

Type

Fee Type Select FeeType ~

= Product Weight Score |

This is used to assign credit attributes that would be used in scoring the o

credibility of the obligor (credit scoring) per product. —

To configure: -
-m:lm

- click on the add button and populate with the required
information



Froduct Information

Psial

O00OO0O D0 oO0ooao

click on save to complete the process.

after adding all the weighted risk score for each of the
product, click on save to complete the process of

adding all the product information.

- Product type

- Product code

- Product name

- Interest repayment
- Schedule method

Intorast Rate (onnuslly)

0O o0oo0Do0Oo o oo

o oo

To add multiple product information

Click on the download button, this downloads the excel template with the correct upload headers, populate with the following.



- Frequency
- Collateral type required
- Period
- Collateral(% of loan amount)
- Interest type
- PD stage 2(%)
- PD stage 3(%)
- Principal product GL
- Interestincome GL
- Interest receivable GL
- Weighted Risk Score
- Product limit
- Low Risk Definition
- Early termination charge (%)
- Late repayment charge
- Definition of default(days)
- Charges fee GL
e Click choose file button, navigate to the populated excel file and then click open

e Click upload on the interface
e This will upload all the product information

To delete product information, select the product and click the delete button.

The search box is used to filter products on the viewl/list.

% Credit Risk category setup:



The credit risk category setup populates both the categories of score card
available in the application, application score card and behavioral score card.

To edit the credit risk category setup,

- click on set up and navigate to credit risk category set up
- open the credit risk category, this allows you to edit the
description

........

- Click on save to complete the procedure.

+¢ Credit risk attribute setup

This is used to create credit risk attribute (linked to credit risk categories) that is used at product definition for scoring credit risk of each credit counterparty

on a product basis.
To set up the credit risk attribute

- navigate to set up and click on credit risk attribute setup
- To add a credit risk attribute, click on the add button
and populate the following required information:
= Attribute
= Category
= System attribute (select applicable
system attribute)
- Click on the save to complete the procedure.



To add multiple credit risk attribute.

o Click on the download button, this downloads the excel B o e st 3 E
template with the correct upload headers, populate with the
following. S e -
- Attribute O
- Category o -
- System category oo
e Click choose file button, navigate to the populated excel file O
and then click open . o

00

e Click upload on the interface

e This will upload all the credit risk attribute E
To delete, select the credit risk attribute and click the delete button. D
% Credit Risk Rating PD Setup:
This setting is used to allocate Ratings to PD scores of obligors. w ’ i
To setup credit risk rating,
- navigate to the setup, click on the credit risk rating PD setup —
and the page will open
- To add credit risk rating, click on the add button and populate the
required information:
- PDRating

- advised range

- Minimum Range (0-1)
- Maximum Range (0-1)
- Risk description



- Click on the save button to complete the process

To add multiple credit risk rating PD.

e Click on the download button, this downloads the excel template with the correct S PR T—
upload headers, populate with the following.
= PD Rating 2 4 g i, ge(0-1) wimum Range(0-1) Descrip

- advised range

- Minimum Range (0-1)

- Maximum Range (0-1)

- Risk description
e Click choose file button, navigate to the populated excel file and then click open
e Click upload on the interface
e This will upload all the credit risk rating PD

o |

[m]

To delete, select the credit risk rating and click the delete button.

++ Credit risk rating setup:
The credit risk rating setup is used to setup the credit risk rate ranges to be used for risk-based pricing for credit products in the application.
To setup credit risk rating setup,

- navigate to the setup, click on the credit risk rating setup to open
the credit risk rating page. S ) s
- To add credit risk rating of a product. Click on the add button and
populate the required information as required:
- PD E3
- products
- Minimum Range score %



- Maximum Range score %
- Interest rate
- Rate description
- Click on save to complete the process.

To add multiple credit risk rating.

e Click on the download button, this downloads the excel template with the correct upload headers, populate with the following.
- PD
- products
- advised range _——
- Minimum Range score %
- Maximum Range score %
- Risk description o

e Click choose file button, navigate to the populated excel file

and then click open
e Click upload on the interface
e This will upload all the credit risk rating

To delete, select the credit risk rating and click the delete button.



s Credit Score Card Setup:

Risk Attribute. Sedect Risk Atribute <| custemerypa

The credit score card setup is used to setup scoring convention for each of the credit risk
attribute.

To setup the credit score card

- Navigate to setup and click on the credit score card setup, and the
credit score card page will open
- Toadd a product credit score card, click on add and populate the a
following requisite information e :
- Risk attribute s
- Customer type —
- Attribute value |
- Attribute score
- Click on save to complete the procedure -
- To delete, click on the attribute and click on the delete buttons

s+ Customer FS Setup

The customer FS setup is used to setup and capture financial statements of corporate customers. The customer FS setup is subdivided into three subs:

Cus'i:c;mer Customer Customer
Cabtion FS FS Ratio
P Caption Details
Group

- Customer FS Caption Group



The customer FS Caption Group is used to setup major statements in the Financial Statement Report of corporate customers.

To setup the customer FS group

= Navigate to the setup, click on the customer FS Setup => Customer FS Caption Group and the customer financial statement Groups page will

open.
* To add, click on the add button and populate the required

information.
= FS Caption Group Name
= Click on save to complete the Procedure oo

- To delete, click on the FS caption group and click on the
delete button.

- Customer FS caption

This is used to setup captions from the financial statement that is required to be obtained from the client’s financial records.

To setup the customer FS Caption
- navigate to the setup, click on the customer FS Setup => Customer FS Caption
and it will open the customer FS caption page.
- toadd, click on the add button and populate the required information.
- FS Caption name
- FS Caption Group
- click on save to complete the procedure

A FS Caplion

S Caption Hame S Capton Group slect FS Capton Grouy



To delete, click on the FS caption and click on the delete button.

O0ODo0ODDOoOO0oOo

OO

- Customer FS Ratio Detail

This setup is used in creating ratios to be used in financial statement analysis
while appraising corporate customers in the application. - — ]

To setup customer FS ratio details,

- Navigate to the setup, click on the customer FS Setup => Customer
FS ratio details and it will open the Financial Statement Ratio
Details page.
- Toadd, click on the add button and populate the required information.
- Ratio name em— e
- Caption Group
- FS Caption
- Operators
- Description
- Click on save to complete the procedure

oo
a
3

Oooo o

To delete, click on the FS Ratio and click on the delete button.



%+ Collateral type setup

The collateral type of setup is used to setup the collateral types that the organization has.

To setup the collateral type set up

- Navigate to set up, click on the collateral set up => collateral type setup and
the collateral type list will be opened.
- To add the collateral type, click on the add button and populate the required
information:
- Collateral type
- Description
- Valuation cycle
- Hair cut %
- Required insurance Policy?
- Allow sharing
- Click on save to complete the procedure.

To add multiple collateral types.

e Click on the download button, this downloads the excel template with the correct
upload headers, populate with the following.
- Collateral type
- Description
- Required insurance Policy?
e Click choose file button, navigate to the populated excel file and then click open
e Click upload on the interface
e This will upload all the collateral types

To delete, select the collateral type and click the delete button.




