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SIN  Description Core Application Web

1

Introduction

GOS Credit is a core Credit and Loans application with an optimal approach aimed at driving an efficient credit management business in one place
while satisfying your operational, compliance and reporting objectives.

Credit

It is robust end-to-end credit origination, management and reporting application built to satisfy the Origination

needs of all professionals and processes within these process and practices.

Credit
anagement

Dashboard - Loan performance metrics - Account summary - Account summary
- Loan calculator - Transaction summary - Transaction summary
- Overdue information - Recent transaction - Recent transaction
- PAR
- Loan Concentration
- Quick Links
- Process Counts:

Application Count

Appraisal Count

Disbursement Count

Payment Due Count

Overdue Count

The functionalities of Credit Management Application are summarized in the table below:

(@)

O O O O

Loan - Loan Origination: - Loan Origination:
Origination

Loan Origination:

o Customer Registration o Customer Registration o  Customer Registration

o Loan Application and Approvals o Loan Application o Loan Application

o  Offer Letter Generation o Offer Letter Generation and Acceptance o  Offer Letter Generation and Acceptance
o  Offer Letter Review

o Loan Booking & Loan Booking Approval

o IFRS - Impairment Computation



SIN  Description

Loan
Management

Reports

Core Application

Loan Management

o Loan Review Application and Approval
o Loan Review Offer Letter
o Loan Review Operation
o Collateral Management
o  Customer Transaction
o Repayment

o Due payments

o Overdues

Reports

o Loan Report

o  Customer Reports

o Audit Trail Reports etc.

Web

- Loan Management
o Loan History
o Loan Repayment
o Loan Reports

- Reports
o Loan Report
o  Customer Reports

o Audit Trail Reports etc.

Mobile

Loan Management

o Loan History

o Loan Repayment

o Loan Reports

Reports

o Loan Report

o Customer Reports

o Audit Trail Reports etc.
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Loan origination process starts with customer registration till loan is disbursed to the customer. The following sub-

processes are components of the loan origination process: Customer
Registration

- Customer Registration
" .. Credit Application
- Credit Application

- Credit Appraisal and Approval

- Credit Disbursement Credit Appraisal
and Approval

Credit
Booking

Credit
Disbursement

s+ Customer Registration
Customer Registration can be initiated as either a Specified user or Customer.

The Customer table holds information about credit customers. To search a customer, any of the following information could be typed into the search
bOX: can Custemer Information Select Customer Type

- Name B 1) [
-  Emall
- Account number

SN Customer Type Customer Name Email Phone Number

Customer information could be added individually or multiple using the upload

O0oo0o0 o ooo |,
i

8523140884



Customer Registration Initiated as a Specified user

To add customers individually as a Specified user, follow the following steps:

e navigate to loan origination
e click on customer and it will open the loan customer information page
e toadd a customer, click on the add button, opens the customer information page, populate with required information and save:

uuuuuuu

Customer General Information | Identity Details Next of kin/ Guarantor | Bank Details Card Payment Document
- Customer type - ldentificationtype |- Name - Bank Name - Card number - Document type
- Title - ldentification - Relationship - Account name - Cw - Document title
- First name Number - Phone number - BVN - Expiry month - Physical location
- Lastname - ldentification - Email - Expiry year - upload document
- Middle name Issuer - Address - Issuing bank
- Date of birth
- Gender
- Marital status ) eree
- Phone number e - o -
- Email e
- Country
- Cit 3 3
y :
- Employment type S
- Employer -
- Address
- Postal address
- Relationship officer '
- Account number e | v | v |
- Are you politically exposed?
Document Upload
! ! penecte 2 Document ~
,,,,,, . poc.
*
Nigeria v o Physical
employer . Location
Postal s Fonaacs Select No file chosen
10y v e youpaiicaly o Document
=

B o i



To add multiple customers using upload, follow the following steps:

e Select customer type (individual or Corporate)
e Select upload type
Individual Corporate
1. Customer 1. Customer cworartams e
2. Bank Details 2. Bank Details
3. Identity Details 3. Director Details
4. Next of Kin 4. Card Details
5. Card Details

e Click choose file button, navigate to the populated excel file and then click open
e Click upload on the interface
e This will upload all the individual customer information

To delete a customer, select the customer’s name and click the delete button.

The search boxes is used to search for a customer, either individual customer or corporate by typing in the name of the customer, or the customer
email address or the customer’s account number and click on the search box.

Customer Registration Initiated as Customer (from Customer CRM- Web)

Go to the CRM for Credit and Click on Register Now. e e v

Email Address

- Complete the short registration form with the following information and click on register: Phone tumber
o Customer type Password
O Ema" Address
o Phone number
o Password —Select Security Question— >
o Address
% et
o Security Answer



A verification email will be sent to your email to proceed
Log in with your profile to complete

Hi Seun,

Welcome to GOS Credit! There's just one step before you get to
complete your customer account registration. Verify you have
the right email address by clicking on the button below.

Once your account creation is completed, your can explore our
services and have a seamless experience.

Kind Regards!



¢+ Credit Application

Credit application starts with a process initiated by either the customer (CRM on web or mobile) or an administrator on the application.

Credit Application Initiated by a Specified user

For an administrator to commence a credit application, the following steps should be followed:

Navigate to Credit > loan origination > start loan

Search for customer using name, email, account number and click on apply
This opens the loan customer information. Admin is required to verify customer information including extracting financial statement
information for input into the application for corporate customers etc.

After review of the customer information, Admin clicks on Proceed to Application
This opens the Loan Application Form, populate with requisite information about the credit the obligor is seeking

(@]

O 0O 0O O O O O O O O O O O

Customer (prepopulated)
Product

Proposed Tenure
Proposed Rate
Frequency

Period

Proposed Amount
Currency

Effective date

Exchange Rate

Principal first payment date
Interest first payment date
Disbursement Amount
Loan Purpose

Loan Application

0O o0o0og

« Application Information

Customer

Proposed Tenor

Fraquency

Proposed Amount

Effactive Date

Principal First Payment
Date

Disbursement Account

Loan Purpose

Customer Name Phona Number

MOTOLANI ADEBAYO 08102675534

TOLANI ADEBAYO 08187140249 392.00

TOLANI ADEBAYO 03087654323 0.00

8098710225

6585516747

4,000,000.00 8725027301

Product -- Select Product -~

Proposed Rate

Period

Currency select Currency

Exchange Rate

Interest First Payment
e

Start Credit

Pending
Applications

Loan
Application List



Proceed to Eligibility Check?
e Click save to proceed to eligibility check ot il et you to ey choc

e Click yes to navigate to Loan Application Eligibility Check ”~ m

e On the Loan Eligibility Check, Populate with obligor credit score for each credit attributes

Loan Application Eligibility Check

Age of Client 26-35 ~  Disposable Incoma to v
Loan Repayment Ratio

Occupation - Guarantor “
Location of ~  Value of ather Institution Above 5,000,000 v
client/business Loans
Numbers of other 5-1000 v Security wone -
Institutions Loans

Collateral valua -
No of years with current 0-5 ~  Employment Status v
employer

e Click proceed to approval to complete the loan application procedure.

Note: For all non-integral fees that are payable at application date per set up, the following entries are passed upon application:

Dr Operating Account
Cr Fee income



Credit Application Initiated by Customer from the CRM Portal (Web or Mobile)

- Navigate Loan > Apply for Loan on the customer web application and click
- This opens the Loan Application Form, complete the form with the
fo||owing information and submit:

o Customer (prepopulated) . e e -

Product ropossdtrocsoncy [T . "

Proposed Tenure popessaameur 700

Proposed Rate ecthenate | 07/04/202 8 loonfupose | cfcd @

Frequency [ s |

Period

Proposed Amount

Currency

Effective date
o Loan Purpose

- This is pushed into Pending Application in the Admin Credit Application

Proposed Tenor 720 Proposed Rate

O O O O O O O O

Customer Loan Application List

Pending Application

Apr7.2021 1817751442 Mark Antheny 6700.00

The pending application table holds all application from the customer web interface, the e
Specified user would have to come to this page to review and push loans applications e i
from customer web into appraisal workflow.

Mar 4, 2071 614855574 MOTOLANI ADEBAYO 400.00

To push into appraisal workflow, the Specified user follows the following steps:

- Navigate to Credit > Loan origination > Pending applications
- Click on the loan application details
- Verify the identity and other information in the customer’s information (click next till the end of the form)



Create New LoanApplication

- Click proceed to application Mok antrny procs

- Complete the loan application form with information like effective date, ™™ &
first repayment date (make sure principal and interest first repayment """ -
dates are the same), disbursement account -

[u] Exchange Rate
Principal First Payment Date 0605 /201 u] Interest First Payment Date
Disbursement Account Operating Account ~|  Account Number

Loan Purpose Great

- Click save to proceed to eligibility check
- Click yes to navigate to Loan Application Eligibility Check
- On the Loan Eligibility Check, Populate with obligor credit score for each credit attributes

Proceed to Eligibility Check?

Yes will navigate you to eligibility check!

Loan Application Eligibility Check

Age of Client 26-35 ~  Disposable Incoma to -
Loan Repayment Ratio

Occupation - Guarantor “
Location of ~  Value of ather Institution Above 5,000,000 v
client/business Loans
Numbers of other 5-1000 «  Ssecurity None .
Institutions Loans

Collateral valua -
No of years with current 0-5 ~  Employment Status v

employer

- Click proceed to approval to complete the loan application procedure. This pushes the application into approval workflow



Loan Application List

The loan application list holds all pending application e.g., credit application for which
eligibility check has not been completed, credit application going through appraisal etc.

4

5

6

Date

Apr 7,202

Apr 6,2021

Apr 6,2021

Apr 6,2021

Apr

L2021

2021

2021

1,2021

,2021

.2021

Mar 31, 2021

war 1, 2021

war 10, 2021

application Ref He
161771453

617706973

617708105

1617710235

1617275036

617277066

617277607

1617278124

1617280775

817281871

617226427

615468047

615377999

Gustomer Nome
Mark
James
James
Joyce
etim

etim

Etim

£tim

Etim

etim
MOTOLANI
Joshua

ometaya

Produat Nome
Personcl Loan
Working Gapital
Personai Loan
Perconal Loan
Personal Loan
Personal Loan
personcl Loon
personal Loan
Personal Loan
Perconal Loan
Personal Loan
Working Capital

personal Loon

amount

201

20000

20000

500830.00

1200,000.00

200,000.00

50,000.00

456,850.00

760,800.00

50000

45000000

000,000.00

LT



++ Credit Appraisal and Approval

Credit Appraisal

At credit appraisal, approvers set in the credit appraisal workflow can review, appraise
the credit, and approve appropriately. o sopsns_

To appraise and approve:

- Navigate to credit > loan origination > credit appraisal
- Click on the loan/ credit you would like to appraise; this opens the credit appraisal form with all the details and files of the applicant. You can

review and update details of the proposed credit.
- Select Approve (Disapprove to stop the process) and submit to proceed to the next approver. View comments will also open comments from

previous approvers. When all approvers have approved, the Specified user then proceeds to generate credit offer letter.

Offer Letter Process

The Specified user or Customer from the Customer Web Interface can generate offer letter from the application.

The Customer can also accept and append signature from the Customer Web Interface, this can also be done by the Specified user from the
application.

Offer Letter Review

Loan Applications Application information

Offer Letter Status ~ Document Choose File | No file chosen



oan Baoking

% Credit Booking

SN Date ~

After the signature or acceptance of the offer letter by the customer, the Specified user

2 Mar 11,202 1615488145 Jashua

proceeds to booking the loan by: -

b 25,2021 1614248854

ob 25, 2021 1614251707

- Navigating to credit > loan origination > loan booking open

- Click on the loan/credit you want to book, review the loan application, upload
post-dated cheque etc.

- Click on the loan schedule, complete with the effective date, first payment

b 25,2021 1614252335 Menade School

F
F

F

Fob 25,2021 1614252655 Etim
F Etim NEW LOAN 10,000.00
F

Etim NEW LOAN 290,000.00

date etc. and generate schedule pomcs
- Then click Book Loan
- This pushes the credit/ loan booking into approval workflow .
- Approvers approves from Credit > Loan origination > Loan booking approval ™ e
- Approve the credit, the application passes the following entries at approval: o

a. Non- integral fees that are payable at disbursement:
Dr Operating Account
Cr Fee income

b. Integral fee
Dr Operating Account
Cr Loan account
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Loan Review

Application
The loan management module of the Credit application is used to manage all disbursed credit and loans.
Loan Review
It has features to restructure credit, prepay on credits, credit forgiveness and write-off, customer management, collateral Appraisal
management efc.
Loan Review
Offer Letter
The module has the following sub-groups:
i . . Loan Review
- Loan Review Application Operations
- Loan Review Appraisal
- Loan Review Offer Letter
0 q Collateral
- Loan Review Operations Management
- Collateral Management
- Customer Transaction
Customer
- Payment Transaction
- Payment Due
- Overdue/ Past Due
Payment/
Repayment

Explanations

v Loan Review (Loan Review Application to Loan Review Operation)

Loan review application table holds all running loans with a description of their status ] [ =
(loan classification), loan balance etc. By clicking any of the loan obligors you will be able
to initiate a restructuring (in interest rate, loan balance, tenor etc.) or prepayment.

Bacanse




To initiate a loan review application, navigate to Credit > Loan management > Loan review application and click on the loan (you can use the
search box to find the loan you are looking for), this opens the loan details with additional tabs to view cheque information, manage loans
and conduct loan review.

- Loans Details

Accrued Repayment Charge

This shows the loan details and loan schedule for each of the S
selected loans.

Operating Account Balance: 602016717.84

Granted Amount
Effective Date

- Manage Loans

From this view a Specified user can manage collections and administer a credit. This view shows a schedule portraying expected
repayment, actual repayment collected from the customer, outstanding balance, and status of payments.

To manage the loan, a Specified user can select the comment box attached to each of the loan repayment to document efforts in
progress to ensure collection of repayment. In
addition to this, there is also a decision button to
determine next actions in relations to the collection of L
repayments that has been outstanding for longer -
than expected. . o e

s/N  Date Expected Repayment  Actual Repayment Repayment Pending Outstanding Balance  Status Comment Decision
07-04-2021 0.00 200,000.00 Fully Paid select
26-04-2021 1421243 0.00 Not Due

1

2

3 25-05-2021 1421243 0.00 Not Due
4

25-08-2021 14,212.43 0.00 Not Due
27-09-2021 14,212.43 0.00 Not Due

select

select

t

t

t

t

t

25-10-2021 1421243 0.00 Not Due t
t

© o <N o

25-11-2021 14,212.43 0.00 Not Due



- Cheque information (Credit > Loan management > Loan review application > Cheque information)

From this view, cheques collected from customers can be marked as
cleared after presentation and collection of value from the cheque.

1 001 Cleared

After the cheque has been presented and cleared, change the status of g
200

the cheque to cleared, this will initiate a credit into the operating
account of the same amount cleared.

003 Mot Cleared

- Loan review application (Credit > Loan management > Loan review application > Loan Review Application)
From this view, you can initiate a restructuring of the loan or a prepayment, the following details of the loan can be restructured:

Outstanding balance (this will resultintoan "

adjustment to outstanding balance when Opmtinyre setct gertr «| oposmdmoun

approved) repmetonr Popea e
Outstanding tenor I - N -
Interest rate P i

Frequency of repayment

Schedule type

FirstinterestPaymentDate 28-03-202 FirstPrincipalPaymentDate

To initiate a process, follow the process:
- On the loan review application form, select loan PRSP
review application from the operation type, type the ApprovedPrincipal  Approved Tenor  Approvedfcte  InterestFrequency  APFroved PIncPal  Approved nterest
details of the request in the review details box and
click save. This sends the request into approval Sty s

ol Ct R
WorkﬂOW Amount Tenor Contract Rate Frequency Frequency Date Payment Date

120 Monthly Monthly

(il

Approved Principal
PaymentDate

Mar 27,2021



Schedule Simulation

- The approvers make the requisite change (tenor,

balance, interest rate, frequency etc.) based on Scheche ethod toan Amount

the restructuring requirements and approves. Click  ecawe bare A conmocnamres

generate schedule and save. This populates the osi intogratFoe Amount | 0

approval section, input decision and submit iterest Froq PrincipalFroq

Interest First Pmt Date 05/08/2021 =] Principal First Pmt Date 05/08/2021 ]

- This goes to all approvers. Each approver can see  sowiyooe b tenor

the initial, recommended details and comments of e

each of the approvers

- Upon approval by all approvers in the workflow, the offer letter is generatable from the loan review offer letter
- At acceptance by the customer, a signed copy of the offer letter is uploaded back into the loan offer letter page

- To complete the process, the credit officer navigates to loan review operations (Credit > Loan management > Loan
review application > Loan Review Operations), click on the approved request, this shows details of the old loan
schedule and the new one

Granted Amount 150,00000 ContractRate 120,00 % Effective Interest Rate 1440.00 %
EffectiveDate  Apr 8, 2021 Maturity Date Oct 8, 2021

AM Periodic AM Principal AM Interest

sIN PoymentDate  StartPrincipal  PeriodicAmount  Principal Amount  InterestAmount  Balance AMStart Amount At Pere A prine e AMEdlance RR
o Apr &,2021 0.00 000 000 000 150,000.00 000 0.00 0.00 000 150,000.00 1440.00
1 May 10, 2021 15000000 344210 1844111 15,000.00 130,558.80 150,00000 18160171 180171 180,000.00 148,308.20 144000
2 Jun 8,2021 13055889 344410 2138522 1305589 10917368 14839829 18160171 352376 178,077.85 14487453 1440.00
3 1u8,2021 10817368 344410 2352374 10817.37 8564994 14487453 18160171 7,75228 173,849.43 187122.25 1440.00
4 Aug 9, 2021 85,609.94 34,4210 258781 856499 5977382 13712225 18160171 1705501 164,546.70 120,067.25 144000
5 Sep 8, 2021 5077382 344410 2846372 5977.38 3131010 12008725 18160171 3752101 144,080.70 8254623 1440.00
8 Oct 8 2021 3131010 344410 3131010 31500 000 8254623 18160171 8254623 99,055.48 000 1440.00
DeletedLoan Schedule
Granled Amount  170,00000 InterestRate 132707 % Effective Interest Rate 13271 %
EffectiveDate  Feb 25, 2021 Maturity Date Jan 30, 2023
sin Payment Date start principal Periodic Amount  Principal Amount  Interest Amount  Balance AMStart amount e Perlodic A principal M terest AM Balance IR
o Feb 26, 2021 000 000 000 000 170,000.00 000 000 0.0 000 163,000.00 18271
1 Mar 28, 2021 17000000 1811338 234625 1676712 167,653.75 153000.00 1355989 187153 1668836 151128.47 18271
2 Apr 28, 2021 16765375 1911338 2,348.00 1676537 165,305.75 151128.47 1855089 184671 1671317 14928176 1827
3 May 28, 2021 16530575 1911338 256280 1653057 16272204 14928176 1855989 205094 1650895 14723082 18271
4 Jun 28,2021 162722.94 1911338 284108 1627229 15988186 14723082 1856989 227775 1626214 144,953.07 1827
5 1ul 28,2001 15988186 1911338 312519 1598812 156,758.67 14495307 1855089 252085 1603024 142,423.42 1827



- Scroll to the end of the page
and click next, then select
operation “restructured”, this

populates the booking details.

Click generate schedule then
save to complete the process

Loan Details

Loan Reference Number:
Effective Date:
Exchange Rate:

Principal Amount:
Frequency Type:
Outstanding Principat

Outstanding Amortised Principal:

Operations Restructured

‘Schedule Simulation

Schedule Method

Effective Date
03/04/2021

Basis Actual/385
Interest freq Monthly

Interest First Pmt Date
03/11/2021

Maturity Date

Type First Day Intere

est

©C0000248
04-03-2021
000
100,000.00
Monthly
9884937

9884032

Customer Narme:
Maturity Date:

Currency Name:

First Principal Payment Date:
Loan Status:

Outstanding Interest:

Outstanding Amortised Interest:

Sola ADEVEVE
12-04-2021
Naira
11-03-2021
Running
223580

223580

Loan Amount

Contractual Interest Rate

Integral Fee Amount

principal Freq

principal First Pt Date:

Tenor

v' Collateral Management (Credit > Loan management > Loan review application > Collateral Management)

This table holds all the collaterals tied to existing loans. From this page a
Specified user can also upload collaterals for running loans.

To administer (edit, review, remove etc.) collateral on existing credit, follow

the steps:

- Navigate to Credit > Loan management > Loan review application

> Collateral Management

- Click on the loan ID of the collateral you would like to administer,
this opens the loan collateral list showing the required collateral and actual collateral on the credit
- You can unmap / remove a collateral, add additional collateral or edit.

(o

ODo0oO0oo0ooo0ooOoooad

Product:
Booking Date:

Related Party:

Firstinterest Payment Date:
Schedule Type:

Accrued Repayment Charge:

Operating Account Balance:

100000

60

Monthly

03/11/2021
50

Personal Loan
16-02-2021

No

11-03-2021
Annuity
16,563,820.572

39382058




- Toadd a new collateral, click on the Add Collateral
button, this opens customer collateral pop-up, I o
complete with the following information: o= o iy < oo
Collateral type T s
Location
Currency
Collateral value
Collateral verification status
Collateral document upload

Edit Loan Collateral

- To map a collateral to a credit, click on the Map Collateral Button, this
opens the Edit Collateral Dialogue Box, select the collateral, type the Sonceure Selec Customer Cototeror v GRSl vale
collateral value you will like to use from the total collateral value and save. e

- To unmap a collateral, from the Loan collateral list, click on unmap, this would remove the collateral from the loan/credit.

Loan Collateral List + Add Coliateral + Map Collateral

Required Collateral Value: 832500

O s/N Collateral Code Collateral Type Expected Collateral Value Collateral Value

O 1 LAN-0000046 Landed Property 832500 500,000.00

Save To Collateral Management




v" Customer Transaction (Credit > Loan management > Loan review
application > Customer Transaction)

This table holds all transactions performed by the customer including but

not limited to loan disbursement, repayment etc. SV
To get transactions relating to a particular customer, click on the search e
box and type the name of the customer, then select the start and end i g

Individuol Samson Ogundokun

transaction date before clicking search, this populates transactions with e

Corporate D'SAM GLOBAL CONCEPTS LIMITED 1218

the customer for the period selected.

Etim Essang 0g/01/2021 [m] 09/04/2021 [m]

O Account Number Transaction No Description Transaction Date Amount Transaction Type Available Balance Beneficiary

O 0949347676 TRANS-0817000624 E::'“e”[ ofNonintegral 7 2051 10,000.00 Debit 602,016,717.84 Credit

D 0949347676 TRANS-8597654296 Payment of Integral Fee  Apr 7,2021 10,000.00 Debit 602,026,717.84 Credit

D 0949347676 TRANS-5359238398 Loan Disbursement Apr7,2021 200,000.00 Credit £602,036,717.84 Etim Essang
Loan Principal

D 0949347676 TRANS-9546174572 Repayment At Apr 3,2021 4,885.58 Debit £601,836,717.84 Credit
Anniversary
Loan Interest

D 0949347676 TRANS-6090378926 Repayment At Apr 3,2021 24428 Debit 601,841,603.42 Credit

Anniversary

v Payment (Credit > Loan management > Loan review application > Payment)

This table holds all payments by customers. With the Add Button on this page a Specified user can process payment/repayment on
loan/credit.

Loan Repayment Form

To initiate a payment, follow the steps:

- Navigate to Credit > Loan management > Loan review e " g
application > Payment P o -
- Click on the Add Button, this opens the Loan Repayment Form == :

e



- Complete the form with the following information and click save:
- Account number (operating account number)
- Value date
Amount
Instrument number
Instrument date
Mode of Transaction
- Currency
- Transaction Particulars
- Remark
- Payment is completed and appropriate entries passed:
Dr. Bank GL
Cr Customer Operating Account

v Payment Due (Credit > Loan management > Loan review application > Payment Due)

This table holds all payments due for collection daily.

Effective Date

From this page you can also navigate to the Manage Loan Page
to manage (review history of collections and recoveries,
document efforts for collection, document decisions on
collections etc.) the customer’s loan.




v" Overdue (Credit > Loan management > Loan review application > Overdue)

This table holds all overdue repayments on loans/credit.

754158

The view shows past due amounts, number of days past due, late repayment
charge per overdue loans.

From this page you can also navigate to the Manage Loan Page to manage (review history of collections and recoveries, document
efforts for collection, document decisions on collections etc.) the customer’s loan.



