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INVESTMENT
OPERATIONS

CUSTOMER

< This tab is used to register all the details of the customers applying for any of the
organization’s products.

e In setting up the Customers Information, the following steps are taken:

e Navigate to Investment Operations

0.

e click on customer and it will open the customer information page.
% The customer information page includes the following details:
= Customer information
= |dentity details
= Next of kin/guarantors
=  Bank details
=  Documents

CUSTOMER

INFORMATION

+* INDIVIDUAL CUSTOMER

= To create a New Customer,
- click on the add button, it will open the Customer Information page,

populate the required information:
- Customer type
- Title
- First name
- Last name
- Middle name
- Date of birth
- Gender
- Marital status
- Phone number
- Email
- Country
- City
- Employment type
- Employer
- Address
- Postal address
- Relationship officer



- Account number
- Are you politically exposed?
- Click on the save and continue button to move to the next required information.

Create New Customer

Customer Type Indlviduol v e i ~
FirstName aoa Date of Birth 03/02/2000 ]
Last Name eseph Gender Malo ~
Middie Name great Morital Status Married v
Phone Number 0906437384 Email adejoseph@yahco.com

Country Migeria v ciy lages

v Employer GRANGE JEWEL

Postal Address 3423045

Relationship Officer v Are you peliticolly exposed?

Aceount Number

- Click on the next button to move to the next required information.

IDENTITY

DETAILS

+* To add Customer Identity Details
= Navigate to Investment Operations,
» click on the Customer Tab =>Customer Information =>ldentity Details, it will open
the Identity’s Details page,
*  Click on the add button and populate the required information:
* |dentification type
= Number
= Issuer
» Click on save to complete the procedure.

Identity Details

Identification Voter's Card ~ Number 3000
Type

Issuer FEDERAL REPUBLIC OF NIGERI




N idontity Detods  Mext Of Kin/Guarantor  Bonk Dotails

0 Add identity Details

Identity Details

sin Number Issuer Identilieation

1 200 FEDERAL REPUBLIC OF MIGERIA Voler's Cord Edit Delete

2 3000 FEDERAL REPUBLIC OF MIGERIA Voler's Card Edit Delete

* Click on next and it will take you to the next required information.

NEXT OF

KIN/GUARANTOR

< To add customer Next of Kin/Guarantor
= Navigate to Investment Operations,
* click on the Customer Tab =>Customer Information =>ldentity Details => Next of
Kin/Guarantor, it will open the Next of Kin/ Guarantor page,

*  Click on the add button and populate the required information:
=  Name
* Relationship
*  Phone number
*  Email
= Address

» Click on save to complete the procedure.

NextOfKin

Name james ojo Relationship brother

Phone 09087657559 Email james.ojo@gmail.com
Number

Address 78, akerele street gjah

lagos




mer Infarmatior identity Detalls  Next Of Kin/Guaranter

O Add Next Of Kin

Next O Kin

sin Hame Relationship Address Phone Numbar

! ADEBAYO AYOMIDE SISTER 9, JAMES OM STREET 1SOLO LAGOS 08187140248 it Deieta
2 james ojo brather 78, akerele street ajah lagos 09087657550 it Delote

* Click on next and it will take you to the next required information.

BANK
DETAILS

@

# To add customer Bank Details
= Navigate to Investment Operations,
» click on the Customer Tab =>Customer Information =>ldentity Details => Next of
Kin/Guarantor => Bank Details, it will open the bank details page,
*  Click on the add button and populate the required information:
= Bank Name
= Account name
* Click on save to complete the procedure.

x
Bank Details
Bank Name GTB ~ Account 0455560880
Number
BVN 221765133 59|

‘Acid Bank Details

Bk Details

siN - Bank Account BN

1 058-GT8 0455560880 2276813358 et Delute




* Click on next and it will take you to the next required information.

DOCUMENTS

+*» To add Customer Documents
= Navigate to Investment Operations,
» click on the Customer Tab =>Customer Information =>ldentity Details => Next of
Kin/Guarantor => Bank Details =>Documents, it will open the documents page,
*  Click on the add button and populate the required information:
= Document type
* Document title
*  Physical location
» Select document
» Click on save to complete the procedure.

Document Upload

Document  passport v
Type

Document | wvoters card

Title

Physical lagos

Location

Select Choose File [ VOTERS CARD.jpg
Document

Customer Documens)

sin Document Home Extention Physical Locotion
1 votars card g lagos v Delete

Fl voters card g lagos view Delote

* Click on save to complete the customer registration procedure.



R/
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TO ADD MULTIPLE INDIVIDUAL CUSTOMER INFORMATION:

» Click on the download button, this downloads the excel template with the correct
upload headers, populate with the following.

Email

Customer type name
Title

First name

Last name

Middle name
Gender

Address

Date of birth
Employment

City

Occupation

Are you politically exposed?
Phone number
Country

Phone number
Marital status

» Click on select customer type as individual

» Click on select upload type as individual customers

» Click choose file button, navigate to the populated excel file and then click open
» Click upload on the interface

* This will upload all the individual customer information.

Investor Customer Information

EMMANUEL
O s/N Customer Type ‘Customer Name

O 1 Individual Emmanuel DOSUMU
O 2 Individual Emmanuel Jagun

O 3 Individual Emmanuel Kemolafe
O 4 Individual Emmanuel Fabiyi

O 5 Individual Emmanuel ArUdoruisi

Select Customer Type

Individual ~

Select Upload Type

Individual Customers v [Ehoose File ] No file chosen RN
Email Phone Number Account Number Current Balance
ngy:‘"‘““"““‘“k“‘"f"‘j’m” 08033914429 6256645178 6,200.00 Invest
info@stacoplc.com 08053502191 5310303588 620000 Invest
Zz'r:"‘mw“dm'é"“NG 0802826342) 6048918245 620000 Invest
tunjifablyi@yahoo.com 08034956972 4725200355 6,500.00 Invest
uzezionegoal@gmailcom 07061283441 9076932176 0.00 Invest

e To delete a customer,

- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in

the name of the customer, or the customer email address or the customer’s account number and click

on the search box. it will populate the customer’s with similar details.

+«» TO ADD MULTIPLE INDIVIDUAL CUSTOMER INDENTITY DETAILS
e To upload, ensure the excel template has the correct upload headers listed below:

Identity details
Customer email



- Issuer
- ID Number
e Click on select customer type as individual

e C(Click on select upload type as identity details

e Click choose file button, navigate to the populated excel file and then click open
o C(Click upload on the interface

o This will upload all the identity details of the individual customers.

Investor Customer Information Select Customer Type

Select Upload Type

v Choose File e z n

O 00D Qo

O

e To delete identity details,
- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in
the name of the customer, or the customer email address or the customer’s account number and click
on the search box. it will populate the customer’s with similar details

+ TO ADD MULTIPLE INDIVIDUAL CUSTOMER BANK DETAILS:

e To upload, ensure the excel template has the correct upload headers listed below:
- Customer email
- BVN
- Account Number
- Bank
- Bank code

e Click on select customer type as individual

e Click on select upload type as bank details

e Click choose file button, navigate to the populated excel file and then click open
e C(Click upload on the interface

e This will upload all the bank details of the individual customers.



Investor Customer Information Select Customer Type

Select Upload Type

OO0 000 Do

e To delete bank details,
- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in
the name of the customer, or the customer email address or the customer’s account number and click
on the search box. it will populate the customer’s with similar details.

«* TO ADD MULTIPLE INDIVIDUAL CUSTOMER NEXT OF KIN DETAILS:
e To upload, ensure the excel template has the correct upload headers listed below:

- Customer email
- Name
- Relationship
- Next of kin Name email
- Phone number
- Address

e Click on select customer type as individual

e Click on select upload type as next of kin details

e Click choose file button, navigate to the populated excel file and then click open
e Click upload on the interface

e This will upload all the next of kin details of the individual customers.

Investor Customer information Selact Customer Type

Selact Upload Type

oo o0 oo 0o

e To delete next of kin details,



- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in
the name of the customer, or the customer email address or the customer’s account number and click
on the search box. it will populate the customer’s with similar details.

«» TO ADD MULTIPLE INDIVIDUAL CUSTOMER DOCUMENT DETAILS:

e To upload, ensure the excel template has the correct upload headers listed below:
= Document type
= Document title
*  Physical location
= Select document

e Click on select customer type as individual

e Click on select upload type as document details

e Click choose file button, navigate to the populated excel file and then click open

o Click upload on the interface

e This will upload all the document details of the individual customers.

e To delete document details,

- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in
the name of the customer, or the customer email address or the customer’s account number and click
on the search box. it will populate the customer’s with similar details.

CORPORATE CUSTOMER

@,

%* To Create a New Corporate Customer,
» click on the add button, it will open the Customer Information page, populate the required
information:
- Customer Type
- Company Name
- Registration Number
- Phone number
- Date of incorporation
- Phone number
- Address
- Email
- Postal address
- Relationship officer
- Industry
- Incorporation country
- Annual turnover
- Shareholders fund
- Company website
- Account number
= Click on the next button to move to the next required information.



Customer Type Corporate ~  Registration Number

Date of Incorporation 06/00/1954 -]

Email

Street, Teju Bello Bus-Stop, Teyin, [u Ishaga, Loges Postal Address

Relationship Officer Select staff ~

Industry il Incorporation Country -

Annual Tumaver 100000 shareholder Fund 00000

Company website.

Account Number 0523598077

DIRECTOR
INFORMATION

+* To add Director Information
= Navigate to Investment Operations,
= click on the Customer Tab =>Customer Information =>Director information, it will
open the documents page,

*  Click on the add button and populate the required information:
= Director type
*  Full name
= Position
*  Email
* Date of birth
*= Phone number
= Signature
= Address
* Percentage share

» Click on save to complete the procedure.



Director/Shareholder

Director Type v
Full Name oluwa moremi Email tolaniadebayo33@yahoo.com
Position Managing director DOB
04/05/2002 B

Phone Number 09062977276 Signature Choose File | VOTERS CARD,jpg

. - Yes - N Yes
Have you occupied any political 8 Has any of your relative occupied any 8
position ? No political position ? No
Address ikoyi Percentage 50

share(%)

Close m

BANK

DETAILS

@

% To add Corporate customer Bank Details
= Navigate to Investment Operations,
» click on the Customer Tab =>Customer Information => Director Information=> Bank
Details, it will open the bank details page,
*  Click on the add button and populate the required information:
= Bank Name
= Account name
= BVN
» Click on save to complete the procedure.

x
Bank Details
Bank Name FIRST BANK v Account 3083188113
Number
BVN 22176513359

(oo o




Bank Details
sin Bank Account av
1 Oll-FIRST-BANK 3067458735 23456651281

* Click on next and it will take you to the next required information.

FINANCIAL

STATEMENT

«» To add Financial Statement Details
= Navigate to Investment Operations,
= click on the Customer Tab =>Customer Information => Director Information=> Bank

Details=>Financial Statement, it will open the financial statement page,
+»* To set caption details

*  Click on the caption date, and populate with the right date
» Click on the caption group to choose either Profit or Loss account or Balance Sheet

Set Caption Details
Set Financial Caption Amounts iew Financial Stat a
Caption Date 2021/04/01 m  Caption Group Profit or Loss v
UNMAPPED FS CAPTIONS MAPPED FS CAPTIONS
Caption Caption Group FS Caption Name FS Date Amount
Gross Profit Profit or Loss + Map
Interest Expense Profit or Loss + Mop
Revenue Profit or Loss + Moy
Profit Before tax Profit or Loss + Moy
Interest Income Profit or Loss + Moy

= To map Profit or Loss Caption,

» click on Map and populate with the right information
= click on save FS caption detail.



Caption Details

FS Caption Gross Profit FS Date ‘ 2021/04/C

Amount 30000 =

Save FS Caption Detail

* Repeat the same process for the rest of the unmapped caption.
Set Caption Details
Caption Date: 2021/04/01 = Caption Group Salocl FS Coplion Group ~
Gross Profit O1-Apr-2021 30,000 % Remove
Interast Expense 01-Apr-2021 200 ¥ Remove
Revenue O-Apr-2021 30,000
Profit Before tax OF-Apr-2021 4000
=

Click on the next button to move to the next required information.

DOCUMENTS

+*» To add Corporate Customer Documents
= Navigate to Investment Operations,

click on the Customer Tab =>Customer Information =>Director Information=> Bank
Details => Financial Statement =>Documents, it will open the documents page,
Click on the add button and populate the required information:

= Document type



= Document title
*  Physical location
= Select document

*= Click on upload to complete the procedure.

Document Upload

Document  Signature h
Type

Document = VOTERS CARD

Title

Physical LAGOS

Location

Select Choose File | VOTERS CARD.Jpg
Document

0 Add New Document

Customer Document(s)

sin Document Name Extention Physical Locotion

VOTERS CARD iPg LAGOS

* Click on save to complete the customer registration procedure.

«* TO ADD MULTIPLE CORPORATE CUSTOMER INFORMATION:
* Click on the download button, this download the excel template with the correct
upload headers, populate with the following.
- Customer Email
- Customer type name
- Registration Number
- Company name
- Date of incorporation
- Phone number
- Address
- Postal address
- Industry
- Incorporation country
- City
- Annual turnover
- Shareholders fund
- Company website



* Click on the download button, this download the excel template with the correct
upload headers, populate with the following.

» Click on select customer type as corporate

» Click on select upload type as corporate customers

» Click choose file button, navigate to the populated excel file and then click open

» Click upload on the interface

* This will upload all the corporate customer information

Salact Customer Type

Select Upload Type

e To delete Corporate customer information,
- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in

the name of the customer, or the customer email address or the customer’s account number and click

on the search box. it will populate the customer’s with similar details.

< TO ADD MULTIPLE DIRECTOR DETAILS:
e To upload, ensure the excel template has the correct upload headers listed below:

Customer email
Name

Position

Director email

Date of birth
Phone number
Address
Percentage share
Director type
Politically exposed?

e Click on select customer type as Corporate

o C(Click on select upload type as director details

e Click choose file button, navigate to the populated excel file and then click open

e Click upload on the interface



o This will upload all the director details

Selact Customer Typs

Selact Upload Type

e To delete Director information,

- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in

the name of the customer, or the customer email address or the customer’s account number and click

on the search box. it will populate the customer’s with similar details.

TO ADD MULTIPLE BANK DETAILS:
To upload, ensure the excel template has the correct upload headers listed below:

Customer email
BVN

Account Number
Bank

Bank code

Click on select customer type as Corporate

Click on select upload type as bank details

Click choose file button, navigate to the populated excel file and then click open

Click upload on the interface

This will upload all the bank details of the corporate customers.



[ r Cust 1 Select Customer Type
Select Upload Type
v Choose File 8
O N 1 Typ 1 Nome hane NUMD t NumE L8
O +
O
a
O
O
]
O
O
O 5 coposte  mMonueischoo  Monuelschoolyohooco oo oo,
O

e To delete Corporate customer bank details,
- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in
the name of the customer, or the customer email address or the customer’s account number and click
on the search box. it will populate the customer’s with similar details.

«*» TO ADD MULTIPLE CUSTOMER DOCUMENT DETAILS:

e To upload, ensure the excel template has the correct upload headers listed below:
= Document type
* Document title
*  Physical location
*= Select document

e C(Click on select customer type as corporate

e Click on select upload type as document details

e Click choose file button, navigate to the populated excel file and then click open

e C(Click upload on the interface

e This will upload all the document details of the corporate customers.

e To delete document details,

- select the customer name and click on the delete button.

SEARCH BOX: It is used to search for a customer, either individual customer or corporate by typing in
the name of the customer, or the customer email address or the customer’s account number and click
on the search box. it will populate the customer’s with similar details.



INVESTMENT

APPLICATION

+* To start a new Investment application for a customer, either individual customer or
corporate customer.
e Navigate to investments Operations
- click on customer, the customer information page will open.
- Select the customer type, either individual or corporate
- Search for the customer’s details using either Name, Email address or
Account number.

Investor Customer Information Select Customer Type

Select Upload Type

/N Customer Type Customer Nama email Phona Number Account Number Current Balance

dosunmuocialekan@gmail i I
Individual Emmanuel DOSUMU dosunmuclalekanggmea 6256645178 200,00

Individual Emmanuel Jogun 5310303508 620000

6048316245 6200.00

Individual Komolole

Emmanuel

OO0 oo oo

- Click on Invest to start the investment process for the customer
- The investor information page will open, populate the form with the required

information.
=  Customer
= Tenor
*  Product

* Proposed Rate
= Frequency

* Period
*  Proposed Amount
= Currency

= Effective date
= Investment purpose
= |nstrument



Investor Information

Customer Emmanuel Komolafe ~ Product Mortgoge ~
Tenor 12 Rate(annual) 36

Proposed Tenor(days) 3 Proposed Rate(Annual) 20

Frequency Monthly ~  Period 1

Proposed Amount 5000 Currency Naira ~
Effective Date 16~ Apr-2021 [u] Investment Purpose car

Instrument Transfer/CardfCosh ~

Confirmed Payment €nable Rollover

- Click on save to start approval process.

PENDING

INVESTMENTS

e Pending Investments page shows all investments coming from the customer’s web and is yet
to be pushed to approval workflow.
- To Navigate to pending investments.
- Click on Investment operations=> pending investments
- The pending investments page will open,

Pending Investments

Effective Date Ref No Custormer Name Principal Amount
Ape 14, 2021 1618403998 Mark Anthony 500

Apr 14,2021 1618404139 Mark Anthony 500

Ape 14, 2020 1618405138 Mark Anthony 500

Apr 14,2021 1618408124 Mark Anthony 500

Apr 14,2021 1618408334 Mark Anthony 500

Ape 14,2021 1618407408 Mark Anthony 500

Ape 15,2021 1618481216 Mark Anthony 500

Apt 15,2021 1618481581 Mark Anthony 500

Apr 14,2001 1618487970 Mark Anthony 300,000.00
Apr 15,2021 1618498938 Mark Anthony 100,000.00
Apr 15,2021 1618488614 Ngozi Okonjo-iwedla 2000

» To start approval process for the pending investments
- Click on the customer’s name and the investors information page
will open.
- Click on save to start the approval process.



Investor mformation

Customer [ E— v Product FEN Fixad Deposit -
Tenor 27 Rete(Annual) 48

Proposed Tenor(doys) Proposed Rats{Annual) 30

fraquency Monthly v Period n

Propossd Amount 2 cursney Hoira -
Effactive Date 15~ Ape-2021 (=] Investrront Purpose ok

Instrurmont Tronsfer/Cord/Cash

Confirmed Payment O

Enable Rollover

INVESTMENT
LISTS

e The Investment List page is where all current running investments are populated.
- To Navigate to Investment Lists
- Click on Investment Operations =>Investment Lists

Invesiments.

Nofile chosen '
Fitor by stotus
Effective Date Maturity Dote: Rel No Customer Name Principal Amount Expected Poyout Current Balonce Stotus Actions
Apr 16, 2021 Apr1g, 2021 1618584596 Emmonuel Komolote 500000 5.008.22 500000 -
Apr 16, 2021 Apr 26, 2021 1618575139 Emmonuel COSUMY 50,000.00 5049535 50,00000 -
Apre 1, 2021 i3, 202 0610 Ngosi Okonjo-wedla 8000 9681 014 g R
Apr 14, 2021 Jun 13, 2021 1618501347 Ngozi Okonjo-iweala 90,000.00 01.296.24 90.355.41 m

INVESTMENT

APPRAISAL

e The Investment Appraisal page is where investments awaiting approvals are populated.
- To Navigate to Investment Appraisal
- Click on Investment Operations =>Investment Appraisal



Investment Appraisal

SN Do Application Ref No Customer Hame Product Nome Proposed Amount

1 Apr 6,2021 1617748234 Jostwa Chukw Treasueresaver 250,000.00 Select
2 Apr?, 200 1617784889 Chap Nawnow FBN Fised Deposit 250,000.00 select
3 Apr14, 2021 1618392408 Etim Essang FBN Fixed Deposit 100000 Soloct
4 Aprid, 202 1618393105 Etim Essang FBN Fired Deposit 1000.00 Select
5 Apri4, 2021 1618384202 Etim Essang FBN Fised Deposit 100000 Seloct
6 Apria, 2021 1618395357 Etim Essang FBN Fised Deposit 100000 Select
7 Apr14, 2021 1618402307 Etim Essang FBN Fixed Deposit 1000.00 Soloct
8 Aprid, 200 1618403328 wmark Anthony FEN Fired Deposit 100000 select
9 Apr15, 2021 1618503485 Ngozi Okonje-weaka FBN Fixod Deposit 10000 soloct

e To approve an investment,
- click on select and the investment appraisal page will be opened.

Customer Information
Customer information  dontity Dotalls  NxtOfKin  BonkDotals  Docu
Customer Name: MOTOLANI OLUWAPONMIE ADEBAYO bats of Bt var1s, 1987
Adcross: 15, ARAROMI STRLET ONIKE IWAYA VABA LAGOS postal Adcress: box 13as
Phone Number: 08102675534 Email: ‘adebayooluwaponmile33@gmail.com
Rogistration Number: s

Investment Information

Ganaral Information

Application Reference Number: 1618824951
Effective Date: 18-04-2021 Maturity Date: 20-04-2021 Relationship Manager: Gamort ayeniyi
Exchange Rate: 100 currency Name: Naira Expected Fayout: 20011
Dotails: car Product Froquency Monthly Product Paricd 1

proposed
Proposed Product Proposed Amount Propased tenor (days) Proposed rato
Mortgage 20000 2 1000

Approved/Recommendations
Approved produet Approved Amount Approved tenor (days) Approvod rato

Mortgage 20000 2 1000

Actions.

Comment Decision

-- select Docision == v

- Input comment and click on approve for the decision box
- Click on save to complete the investment appraisal process.

PENDING

COLLECTIONS

e Pending collections page shows all collections coming from the customer’s web and yet to
be pushed to approval workflow.
- To Navigate to pending collections.
- Click on Investment operations=> pending collections
- The pending collections page will open,



» To start approval process for the pending collections.
- Click on the customer’s name and the collection form page will
open.
- Populate with the required information as required.
- Click on save to start the approval process.

Collection Form

Customer Emmonual Komolafe ~  Product Mortgage -
Tenar 3 Rate 20

Fraquency Manthly ~  Period

Amount 5000 Currency Waira -
Effective Date 16- Apr-2021 a] Invastment Purpose cor

Collection bate 18- apr-202 B8 | aAmount Payabie 7033843

Tox Deducted 14,547

~ | Accaunt Number Emmanuel Kemolole 6043913245 ~

Select maods of payment Deposit Account

PENDING
TOPUP

e Pending Topup page shows all topup request coming from the customer’s web and yet to be
pushed to approval workflow.
- To Navigate to pending topup
- Click on Investment operations=> pending topup
- The pending topup page will open,

Pending TopUp

Roquest Date effective Dote RofNo Customer Name Top Up Amount

Apr16,2021 Apris, 2021 1618580310 MOTOLANI ADEBAYO 40000 TopUp

* To start approval process for the pending topup
- Click on the customer’s name and the Investors Top Up page will
open.
- Click on save to start the approval process.



Investment Top Up

COLLECTION
APPRAISAL

» Collection Appraisal page shows all investments already matured and due for collection.
- To Navigate to Collection Appraisal.

- Click on Investment operations=> Collection Appraisal
- The Collection Appraisal page will open,

Collection Appraisal

SN Date application et Ha Customer Name Proposed Amount

1 Aprig, 2021 1618584696 Emmanuel Komolafe 7.000.00 Select

- Click on select for the investor, and the collection appraisal page will be
opened for approval.



Customas wame: oats of i 4 11196

acress Posol Asdreas

Phuann Nurrbar ceozazes o

Regitration Numiber

Invesment Inforanion

Ganaral infoemation.

Appication Raforarce Mumber. Expoctad Payout Etoctiva Date

Moty Data Exchange Rate Curency Hama
msiionatip Meanager. Preclues fraguency wianinyy Product period

Detais Proposed Collection bate

- Input comment and click on approve for the decision box
- Click on submit to complete the investment appraisal process

ROLL OVER

+* Roll-over is an option for Investment already matured and yet to be collected.

e To roll-over an investment already matured.
- Navigate to Investment Lists
- Click on Investment Operations =>Investment Lists
- For Matured Investments, click on the Action icon, it will show a drop-
down option for collection and rollover
- Click on roll over, it will take you to the roll over form page.
- Populate with the required information,
- Click on save to complete the roll-over process

Roll Over Form

Customer MOTOLANI ADEBAYO v~ Product Mortgage v
Tenor 1 Rate 25

Frequency Monthly v~ Period 1

Amount 2001.37 Currency Naira v
Effective Date 19-Apr-2021 [m] Investment Purpose rent

= After this process has been completed, the Investment will go to the investment workflow as
a new investment, yet with the same terms as the previous investment before roll-over



General Information

Application Reference Number: 1618825001
Effective Date: 19-04-2021 Maturity Date: 20-04-2021 Relationship Manager: Comfort Oyeniyi
Exchange Rate: 100 Currency Name: Naira Expected Payout: 2,002.741
Details: rent Product Frequency Monthly Product Period 1

Proposed
Proposed Product Proposed Amount Proposed tenor (days) Proposed rate
Mortgage 2,000.37 1 25.00

Approved/Recommendations

Approved Product Approved Amount Approved tenor (days) Approved rate

Mortgage 2,00137 1 25.00 Adijust

Actions
Comment Decision
okay Approve ~

- Click on submit to complete the approval process.

INVESTMENT

LIQUIDATION

+» Investment liquidation: This is an option for an investor to liquidate his investment before
the maturity date.
e To liquidate an investment,
- Navigate to the investment lists,
- Click on the Action column, it will show a drop down

ivestments No fla cnosen *
i by staus v
Effoctie Dato Watusity Doto Rotho Custormer Nome Principal Amount Expectad Payout Curront Bolonce st Actions
Apr 16,2021 #pe18,200 eisaes6 Emmonuelkomolale 500000 500822 500000 [runving R
Apr 16,2021 Apr 26, 2021 1618575139 Emmonuel DOSUMU 50,000.00 50,495.35 50,000.00 m -
Apr 14, 2021 Jula, 2021 1618501610 Ngozi Okonjo-iweala 9000 96.91 9014 m
Apr 14,2021 sun 13,207 ets0is47 Ngo Okono-wedla 5000000 0129624 s03s541 frueing]

- Click on Liquidate, it will take you to the liquidation form page.
- Populate with the required information,



Liquidation Ferm

Customer Emmanuel DOSUMU v Product FBN Fixed Deposit -
Tenor 0 Rate 36

Fraquency Manthiy v Period 1

Amount 50000 Currency Maira v
Effective Date 16-Ape-2021 Investmant Purposs ACADEMICS

Ugquidation Dote - a Early Terminaticn Charge -

Select mode of payment Depasit Account v AccountNumbsr Emmanuel DOSUMU 6286645178 v
Amount Payable 50000

- Click on save to complete the liquidation process.

PENDING

LIQUIDATION

e Pending Liquidation page shows all investment liquidation request coming from the
customer’s web yet to be pushed to approval workflow.
- To Navigate to pending liquidation,
- Click on Investment operations=> pending liquidation
- The pending liquidation page will open,

Pending Liquidations

Request Date Effective Date Rel No Customer Name Principal Amount Amount Payoble
Wor 8,2021 Mar 7, 2021 1615198607 MOTOLANI ADEBAYO 40000 40032
Apr16,2021 Apr 15, 2021 1618589255 MOTOLANI ADEBAYO 20000 2000

Apr19, 2001 Apri4, 2021 1618501610 Ngozi Okonjo-Iweala 9000 2008

» To start approval process for the pending Liquidation,
- Click on the customer’s name and the liquidation form page will

Liguidation Form
Customer MOTOUARN) ADEBAYO v proguet werigoge v
Tenor 1 Rate 25
Froquency Moty v Perod 1
Amount o037 Gurrency Hoira v
Effactive Dats 19-Apr-2021 Investment Purposs rent
Uquidation Date Early Termination Chary
o4n190201 a 4 > w0
Selact mods of payment Operating Account ~ | Account Number B0BETIDZ2S -

Amount Payable 526137 ax Daductsd 540




- Click on save to start the approval process.

LIQUIDATION

APPRAISAL

@,

% Liquidation Appraisal page shows all investment liquidation awaiting approval.

- To Navigate to Liquidation Appraisal,

- Click on Investment operations=> Liquidation Appraisal
- The liquidation appraisal page will open,

Liquidation Appraisal

SN Date Application Ref No Customer Name Proposed Amount
1 Apr 16, 2021 1618575139 Emmanus! DOSUMU 50,000.00 Soloct
2 Apr 5, 2021 1818558330 MOTOLANI ADEBAYD 20000

3 Aprig, 2021 1614952631 Chop Nownow 250000.00 Salect
4 Apr 18, 2021 1614853668 Adebowale ABUDU 250,00000

5 Apr 18, 2071 1615212118 Joshua Chulkwu 26000000 Select
] Aprig, 2021 1615301243 Ngozi Okonjo-tweala 45000000

7 Apr 18, 2021 181621218 Joshua Chukwu 280,00000

] Apr18, 2021 1615198607 MOTOLANI ADEBAYO 40000

] ApI 18, 2021 1618589266 MOTOLANI ADEBAYD 20000

10 Apr 18, 2021 1BIBE0IBI0 Ngozi Okonjo-lweala 8000 salect

- Click on select for the investor, and the liquidation appraisal page will be
opened for approval.



General Information

Application Reference Number: 1618589256 Expected Payout 2001 Effective Date 14-04-2021

Maturity Date: 18-04-2021 Exchange Rate: Gurrency Name: Naira

Relationship Manager: Comfort Oyeniyi Product Frequency Monthly Product Period 1

Details: Exam Proposed Liquidation Date 15-04-2021 Account 8098710225

Liquidation Charge: 0.00 Tax Deducted: Amount Payable: 20011
Proposed

Proposed Product Proposed Amount Proposed tenor (days) Proposed rate (per annum)

Mortgage 200.00 3 20.00

Approved/Recommendations

Approved Product Approved Amount Approved Tenor Approved Rate
Mortgage 200.00 300 20.00
Actions
Comment Decision
okay Approve v
A

Proos | Viow commerts | SUSSHE)

- Input comment and click on approve for the decision box
- Click on submit to complete the investment appraisal process.

PLACEMENT
CERTIFICATE

GENERATION

+» The Placement certificate generation page shows all the list of investors that has investment
with the organization.
- To Navigate to Placement Certificate Generation,
- Click on Investment operations=> Placement Certificate
Generation
- The Placement Certificate Generation page will open,

Placement Certificate Generation

Product Customer Amount Rate Ref Number

Mortgoge MOTOLANI ADEBRYO) w00z % 118825001 iow ]
Fixed Investment 2 Ngozi Okonjo-twealo 1000 2 1618525048 View

wongage MOTOUANI ADEBAYO 500 35 1618824978

Morigage MOTOUANI ADEBAYO 200 0 1618824951

FAN Fixed Deposit Hgozi Okonjo-weola 500 36 1618774618

Fixed Investment 2 Ngozi Okonjo-hweola 0 38 1818773227 View

* Click on view for the investor, and the placement certificate will open,



Placement Certificate

Word @ Excel @ PDF Save web page & saeas image EI Copy Unk@ Print G

Credit

Date: 4/19/202112:00:00 AM
Investment Reference No: 1618825001
Dear MOTOLANI ADERAYO

RE: 4001.37 Naira INVESTMENT IN Mortgage

We are pleased to confirm your investment in Mortgage under the following terms and

conditions:
Investment Firm Credit
Amount Invested 4001.37
Tenor (Days) 1 Days
Value Date 4/19/2021 11:59:16 AM
Maturity Date 4/19/2021 12:00:00 AM
Rate 25

* To download the placement certificate.
* Click on either Word, Excel or PDF whichever is preferred, and you have the report
downloaded in the format selected.

CUSTOMER

TRANSACTION

+* The Customer Transaction page shows all the Customers Transaction done so far on the
application.
- To Navigate to Customer Transaction,
- Click on Investment operations=> Customer Transaction
- The Customer Deposit Transaction page will open,
- Input the customer’s name and date of the transactions and it will
populate as requested.



Customer Deposit Transaction

MOTOLANI ADEBAYO

Account Number
B0SETI0225
8098710225
8088710225

8088710225

Transaction Mo

TRANS-2077885408

TRANS-0647080045

TRANS-3867925631

TRANS-0346821752

8098710225

B0BBTI0228

8088710225

8098710225

TRANS-7126744730

TRANS-2244566032

TRANS-0628337368

TRANS-9538247639

Oo0oO0oo0ooO0OoO0o0o0ooOo0o0o

8088710225

TRANS-8280783428

PAYMENTS

15-Apr-2021 O e-apr-20m

Description Transaction Date Amount Transaction Type Available Balance Beneficiary

Investment Payment Aprig, 2021 400137 Credit 21418492 MOTOLANI ADEBAYO
Topup Payment Apr18, 2021 200000 Credit 2109355 MOTOLANI ADEBAYO
Investrment Payment Aprig, 2021 200000 Credit 20819355 MOTOLANI ADEBAYD
Investment Payment Aprig, 2021 50000 Credit 20619355 MOTOLANI ADEBAYO
Investrment Payment Apr 18, 2021 20000 Credit 206,69355 MOTOUANI ADEBAYO
Investment Payment Aprig, 2021 200000 Credit 20543355 MOTOLANI ADEBAYO
Investrment Payment Apr18, 2021 50000 Credit 203,493.56 MOTOUANI ADEBAYO
Investment Payrment Apr 18, 2021 20000 Credit 20299355 MOTOLANI ADEBAYO
Topup Payment Aprig, 2021 400.00 Credit 20279355 MOTOLANI ADEBAYO
Topup Payment Apr18, 2021 300.00 Credit 202:39355 MOTOLANI ADEBAYO
Investment Payment Apr 16, 2021 400.00 Credit 20209355 MOTOLANI ADEBAYO

**» The payments page shows all the Customers payment details.

Loan Repayment List

n

Account Nome
MOTOLANI ADEBAYO
MOTGLANI ADEBAYO

MOTGLANI ADEBAYO

(u]
(]
o
O

- To Navigate to payments,
- Click on Investment operations=> payments
- The payments page will open,

Account Humber Amount Deposited Trensaction ID Tronsaction Date.
8098710225 000 1618837978 Apr 19, 2021, 212:58 PM
8088710225 300000 1618837778 Apt 19, 2021, 20838 M
8088710225 10,000.00 1618837521 Apr 19, 2021, 20521 PM

Loan Repayment Form

Account Number

Value Date

Instrument Number

Mode of Transaction

8098710225

19-Apr-2021

3a

Cash

- To add payment:

- Click on the add button, and the payment form page will open.
- Populate with the required information

- Click on save to complete the process.

Amount ]
n Instrument Date 19- Apr-2021 =]
Remarks okay

~ Transaction Particulars Renf




REPORT CUSTOMER INVESTMENT
REPORT REPORT

CUSTOMER REPORT

+*» The Customer Report page shows all the Customers Transaction done so far on the
application.
- To Navigate to Customer Report,
- Click on Report =>Customer Report
- The Customer Report page will open,
- Input the customer’s type, Start date and End date
- Click on process and it will generate the investment Report for
the period selected.

INVESTMENT REPORT

% The Investment Report page shows all the investment transaction done so far on the
application.

- To Navigate to Investment Report,

- Click on Report => Investment Report

- The Investment Report page will open,

- Input the start date and the end date.

- Click on process and it will generate the investment Report for
the period selected.

Word® Ecd[D por[D  sovewebpoge @ Swvessimagel@l  Copylink@) i@
INVESTMENT REPORT
FROM : 16 April 2021 TO : 17 April 2021

TOTAL : 342
SUM : 0.00




*» To download the investment report.
= Click on either Word, Excel or PDF whichever is preferred, and you have the report
downloaded in the format selected.



